HOJIUTUKA U LHEJIN B OBJIACTU KAYECTBA KOJUVIE/IZKA

I'maBHas OCJIb KOJUICIKAa — IIOAT'OTOBKA KOHKypeHTOCHOCO6HBIX CIICOaJIMCTOB B
COOTBCTCTBHU C CYIICCTBYIOIIUMU HOTpe6HOCT${MI/I JIMYHOCTH, O6H.I€CTB3 " rocyaapct-
Ba. HOBTOMy PYKOBOACTBO KOJUICIKA CHUTACT, YTO I'NIABHBIC HAIIPABJICHHA Ilomutuku B
00J1acTH KayecTBa JOJIXKHBI OBITH HaITpaBJICHBI HA YAOBJICTBOPCHUC 3TUX HO’I’p€6HOCT€ﬁ.

Pykoeoocmeo I'BIIOY BO «BI'IIIK» oOepem mna cebsa o00a3amenbcmeo
C11€008amMb IMOMY RPUHUUNY U CIABUM nepeod codoll ciedyoujue yenu:

— HENPEpbIBHO M3Yy4yaTh U MPOTHO3MPOBATH TPeOOBaHUS BCEX 3aMHTEPECOBAH-
HBIX CTOPOH KayecTBa 00pa30BaHUS U OLIEHUBATH CTETIEHb UX YIOBIETBOPEHHOCTH;

— o0ecrneunBaTh NPUOPUTETHOCTh MHHOBALIMOHHOW JESITENIBHOCTU B 00JIacTH
o0Opa3oBaTeIbHBIX IPOrPAMM, HAYYHBIX UCCIIEAOBAHUM, YIIPABICHUS KOJIJIEIKEM;

— pa3BUBATh W TOJJEPKUBATH MPOPECCUOHAIN3M, KOMIETEHTHOCTh M HOBa-
TOPCTBO MPENOJaBaTEIbCKOIO0 COCTaBa U COTPYIHUKOB, 0OecHeunBaTh UX OTBETCT-
BEHHOCTb M OLICHUBATh UX IMOCPEICTBOM AJIEKBATHBIX U OTKPBITBHIX TPOLEAYP;

— co3/71aBaTh OJAronpusATHYIO Cpeay Ui MPOAYKTUBHOW, TBOPUYECKON M COLU-
aNbHOM IEATETbHOCTU CTYJEHTOB, IPUOOILAs UX K KYJIbTYpe U TPAAULIMIM KOJUIeXKa;

— IIOCTOSIHHO TIPOBOJIUTH CAMOOLIEHKY BO3MOKHOCTEW M IOCTUTHYTBIX PE3YJIb-
TaTOB HA BCEX YPOBHAX YIPABIECHUS KOJUIEIIKEM;

— UCIOJIb30BaTh B KQU€CTBE OPUEHTHUPA JOCTHKEHHUS JIMJIEPOB B 00J1aCTU Cpe/I-
HEro U BBICHIETO Mpo(dhecCHOHATBLHOTO 00pa30BaHus U HAYYHBIX HCCIIEOBaHUM;

— o0ecrneunBaTh MH(MOPMALMOHHYIO OTKPBITOCTh OOpPa30BATENbHOW CHUCTEMBI
KOJUIeJIKa MpPU COXPAaHEHUH BHYTPEHHEH IIEJIOCTHOCTH W TOJJEPKKH Mpodeccuo-
HaJIbHO-3TUYECKUX HOPM;

— pa3BUBATH CTPATErMUECKOe MapTHEPCTBO C JIUJEpaMU B 00JaCTH CPEAHETO U
BBICIIETO MPO(PECCUOHATIBHOIO 00pa30BaHMs U HAYYHO-MHHOBAIIMOHHOTO KOMIUIEKCa
ISl COXPAHEHHUSI BBICOKOM JUHAMUKHU Pa3BUTHS KOJUIEIIKA;

— BBITMIOJHATH 0053aTeNIbCTBA M0 TOCYJAPCTBEHHBIM KOHTPAKTaM, a Takxke ApPY-
UM BEJOMCTBEHHBIM JOTrOBOpaM C MPUOPUTETOM KauyecTBa MPENOCTABIISIEMBIX YC-

JYT.



OcHOGHbBIMU 3a0auamu 6 OOCHIUMNCCHUU Uelell NOAUMUKU 6 obaacmu
kauecmea pykosoocmeo I'BIIOY BO «BI'TIT'K» cuumaem:

—3hdexTrBHOE (HYHKIIMOHUPOBAHUE M TOCTOSIHHOE YJIYUIIICHUE CUCTEMbI Me-
HE/KMEHTa KauecTBa KOJUIE/)Ka, OCHOBAaHHOW Ha MPUMEHEHUM HAIIMOHAJIbHBIX CTaH-
naptoB MCO cepuu 9000;

— coOurozieHre TpeOOBaHUM 3aKOHOJaTeILHON U HOPMATUBHOM JTOKYMEHTAIIUH,
o0si3aTeNbHOM B chepe AesATeTbHOCTH KOJIIeKa,;

— JOCTH)KEHUE TTOHUMAaHUS TIPUHIIUIIOB U 11eJIeH TTOJIMTUKHA B 00J1aCTH KayecTBa
BCEMU PaOOTHUKAMHU KOJIJIEIKA,;

— YCTaHOBJICHUE OTBETCTBEHHOCTH 3a KAa4ECTBO MPEJAOCTABISIEMBIX 00Opa3oBa-
TEJbHBIX YCIYT;

— CTaHJapTU3aIusl BCEX JIOKYMEHTOB CHCTEMbI MEHE)KMEHTa KauecTBa COOT-
BercTBUIO TpeboBanusiM ['OCT ISO 9001-2011;

— o0OyueHue Bcex mpenoanareneit komwiemka tpedosanmsm 'OCT ISO 9001-2011;

— ompeeNieHre pe3yIbTaTUBHOCTH MPEANIPUHSITHIX KOPPEKTUPYIOIINX ICHCTBUI;

— 00yueHrne BHYTPEHHHMX ayJUTOPOB MOPSJKY IJIAHUPOBAHUSI, MPOBEICHMUS,
dhopMUpOBaHUS OTYETOB U aHAJIM3a PE3YJIbTATOB BHYTPEHHUX ayAUTOB,;

— WCIOJIb30BaHUE BHYTPEHHETO ayauTa JJIsl KOHTPOJIsS UCTIOJHEHHS ToaApa3e-
JICHUSIMU KOJUIE/KAa YCTAaHOBJICHHBIX TPEOOBAHUM.

Jlna pewenus ymux 3a0au pykoeoocmeo I'BIIOY BO «BI'TIT'K», ocnoevisa-
ACb HA NPUHUUNAX MEHeONCMEeHma Kauecmea, 00a3yemcsa obecneuusamsv noo-
0ePIHCKY HA 6CeX YPOBHAX, A MAKHCe CO30A6aANb 6Ce YCA068UA U NPUHUMAMb MepPbl 6
yacmu:

— OpraHu3aluoOHHO-(OUHAHCOBOTO obOecrnedeHrs (PYHKIMOHUPOBAHUS CUCTEMBbI
MEHE/DKMEHTa KadyecTBa KOJUIC/KAa, OCHOBAaHHOM Ha MPUMEHEHHH HallMOHAJBHBIX
crangaptoB CO cepuu 9000;

— obecrieyeHnss CBOCBPEMEHHOM aTTeCTallMd TMPEero1aBaTeIbCKOr0 COCTaBa M
JUIIEH3UPOBAHUS JICSITEILHOCTH KOJUICIKA;

— 00yueHHUs W TOBBIIICHUS KBATU(UKAIIMKA KaJApPOB, BKIIOYAs H3ydeHUE TpeOo-

BaHUI MEXIYHAPOIHBIX HOPM U PEKOMEHAALN;



— HCMOJIB30BAHMC HOBLIX TCXHOJIOIHI M COBPCMCHHBIX JIOCTHRSHAN HAYKH H

TEXHHEH.

p)’KOB()AC’ I'BO KOIUICAZKE HAUCICHO HA NOCTOSIHHOE MOBLIMIEHHE CTEIIEHH YHOosB-
neTBOpeRHA noTpebnocTedt u onpanjarue ONHIAHME BHYTPEHHHMX M BHCITHWX 3a-
Ka39HKOB,

Hdaa peamazauus nactosmedl JIOIHTAKH PyKOBOLCTBO KOAASDKA OOA3YEICA
BHCAPSITh, (OAJEPKHBATE U MOCTOAHHO [1OBBILATE PC3YNETATHBHOCTD CHCTEMBL Me-
HeDKMeNTE KAYCCIBA, COOTBCTCTBYIONCH Tpebosaiman MusoGpaayku Poceun w
ayanraM Mupossin aranoram (TOCT [SO 9001201 1),

PyxoponcTno xonnemtka GepeT Ha cedi 00A3aTeNbCTEA M HECET OTRETCTREH-
HOCTH 38 CO3TAHHE YCIOBHI, HEOOXOIHMEIX A1 HOUTHacHus neneit HacToamei To-
JAUTHKH H UﬁeCﬂe"{l‘lﬂae’r €¢ [NOHMMAaHHC, HOMMCPRKY W RHEADeHHe Ha BCCX ypoal-lux
VIPARICH A KOJLICIKEM.

Kax qmpestop ko.ue;nky, 8 obpaniocs K komnestHsy 1'LIIOY BO «BITICK»
H K KQAKTOMY COTPYAHUKY MEPCOHANEHO H MPONIY BCCX 4KTHBIO COASHCTBOBATE po-
WCHHIO MOCTABNEHHAIX 34Ma4, 4 TAKKC NPOHHKHYTLCS OTRETCTBEHHOCTHIO 33 OCO3-
HAHHYEO PCANTE3AIMEO MeNeH H 38744 NOUTHKA B 0BIACTH KaueCTBA M MOHMMAHHCM TO-

ro, 410 YCICIIHOE HX BENIOTHCHHC OTBCUALT HHTEPECIM KUAIOTO paboliuka Koniemsa.

Nupextop & /' gl
TBITOY BO «BI'TIIK» & Y JLH. Aumnena



